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“Monthly Cleaning™

Why do it?

What does 1t do?

How do | do 1t?




Why do it?

It will delete and remove from your system:

e Temporary Internet files

e Temporary files
e Spyware (also known as Malware)

 Old, unnecessary install files




What does It do?

Your system performs much better.
Protects against spyware and malware.
Dramatically reduces problems.

Adds security to your system.




OK...how do | do 1t?

* How often?

e |In what order?

It will cost you about 20 minutes a month.




Try to do It in this order:

Check your main security programs.

e  Microsoft Security Essentials (or whatever you use)
o  Malwarebytes (or whatever you use)

Check for Microsoft updates.

Set a Restore Point.
*Run Malwarebytes.

Run Ccleaner.
o Cleaner — Registry - Startup

*Defrag your hard drive.
Set a Restore Point.




Go to System Bar on Task Bar

(the lower right corner of computer screen)

Open [
._ R APM

|_eft click on the Antivirus icon

(some may require a double click)

| know...l know, they are automatic!
Humor me...




o

ecurnty Essentials is montoring your computer and helping to protect

Scan options:

@ Quick

#

Full

Custom....

Real-time protection: On
P

s

Scan now
& Virus and spyware definitions: Up to date

e

LA™ LD

O\ Scan details
J Scheduled scan: Dailly around 12:00 PM (Quick scan) | Cha
Last scan: Today at 12:18 PM (Quick scan)




Go to System Bar on Task Bar

(the lower right corner of computer screen)

Double click on the icon




Mall.uar'ebgtes

Scannet | Protection | Update | Quarantine | Logs | lgnote List | Seltings | More Tools | Abou

_ Update
e The updater allows you to update the soflware and database to the latest version

Cumnrenl databasze information:

Date: 3/19/2011
Database version: 6112
Fingerprints loaded: 314457

Check for Updates

Latest news:

[1/2410) Find Malwarebytes on Facebook to stay in touch with the latest news|

Chick here to visit our Facebook page >3




Do this first... ™

Fle Edit View Favonrtes Tools Help

B Control Panel

<) D ¥ | Psexan |
Address D& Cantrol Pansl

Pick a category

;{‘f Appearance and Themes

See Also

& "indows Update |
) Help and Support i‘ Network and Internet Connections

Cther Conbrol Pane! -
Dptions




} Windows Security Center

a8
@ Security Center |

Help protect your PC

@) Resources Security essentials

Security Center helps you manage your Windows security settings. To help protect your computer,
make sure the three security essentials are marked ON, If the settings are not ON, follow the
Get the latest security and virus recommeandations. To return to the Secunity Center later, open Control Panel,
mfermabon from Microsoft What's new in Windows to help protect my computer?

Check for the latest updates from

Windows Update @ Firewall O ON

Get support for security-related
ssues

& Automatic Updates o ON

Get help about Security Center

SENIOR RV Vonl SRl s {4 Virus Protection @ ON
aeerts me

avast! antivirus 4.8, 1335 [VPS 090315-0] reports that it is up to date and viruSSCSITING 15 o1

Antivirus software helps protect your computer against viruses and other security threats, How
does antivirus software help protect my computer?

Mote: You now have antivirus software that Windows can monitor. Click Recommendations to find
out how.

[Retmwmﬂabons-]

Manage security settings for:

‘_{,} “ Internet Options % Windows Firewall

[ E“ Automatic Updates ]

At Microsoft, we care about your privacy. Please read our privacy statement.




@LJ'P + Control Panel » System and Security » Action Center

File Edit View Tools Help

Control Panel Home ; i - v
Review recent messages and resolve problems

Change Action Center settings Mo issues have been detected by Action Center.

Change User Account Control
settings

View archived messages

View performance information Network firewall

" Windows Firewall is actively protecting your computer,

Windows Update

FO r Vi Sta Windows will automatically install updates as they become available.

Virus protection On

Microsoft Secunty Essentials reports that it is up to date and virus scanning is on.

Spyware and unwanted software protection On
Microscft Security Essentials reports that it is turned on,

nitaled antispyware programs

Internet security settings

All Internet security settings are set to their recommended levels.

User Account Control On
UAC will notify when programs try to make changes to the computer.
% Change settings

MNetwork Access Protection
Network Access Protection Agent service is not running

— Matwark Aresce Protection?




For Win 7

@g;" ¥* » Control Panel » System and Security |» Action Center

File Edit View Tools Help

Control Panel Home ;
Review recent messages and resolve problems

Change Action Center settings Mo issues have been detected by Action Center.

Change User Account Control
settings

View archived messages

View performance information

If you don't see your problem listed, try one of these:

Tre ik I":"'". fing . :L“' AT
! l ' . I L R ot
[ == vestore your cnmputcrtc an earlier

&5 Find and fix problems
time




Just in case, check to see If any critical
updates are missing...

/- iGoogle - Windows Intemet Explorer

' http://www .google .com/ig 7hl=endsource=iglk

Fle Edt View Favortes - Help

. Delete Browsing History...
'th; 4}.}. -..' G I

Pop-up Blocker
Phishing Filter
Manage Add-ons

RoboForm Toolbar

Intemet Options




I} & » Control Panel » System and Security » Windows Update
N

!Ele Ed; View Tools Help

Control Panel Home i
Windows Update

Check for updates

Change settings

Checking for updates...
View update history C g pdates

Restore hidden updates

Updates: frequently asked
ql.l estions

Most recent check for updates: Today at 3:38 PM
Updates were installed: 3/9/2011 at 6:04 PM. View update history

You receive updates: For Windows and other products from Microsoft Update

p.@v =i r Control Panel » Systern and Security » Windows Update

| File Edit View Tools Help
Control Panel Home 2 q
Windows Update
Check for updates
Change settings . ;
i Mo important updates available
View update history
Restore hidden updates ' -/ 2 optional updates are available Mo updates are currently selected.

Updates: frequently asked
qLIE'SII-ﬂH'!-
Most recent check for updates: Today at 3:38 PM
Updates were installed: 3/9/2011 at 6:04 PM. View update history

You receive updates: For Windows and other products from Microsoft Update




Now...

Go to System Restore and
set a restore point!

Just in case something goes wrong, we can
always [Safely] return to the start point.

After all...we are talking about computers!




If you are using XP...

| & Accessories ) Accessibility
:_F:_;f Adobe S {T) Communications
5’_{_‘} Bridgewood Design “» |l ™) Entertainment
r]j File Tools @ System Tools B Backup
[T) Finance Address Book €2 Character Map
) Games = Calculator 4 Disk Cleanup
I:] HyperCam 2 3 Command Prompt @ Diskeeper Disk Defragmenter
{T) HyperSnap 6 o Notepad #  Files and Settings Transfer Wizard
{T) Microsoft Apps Paint @ Internet Explorer (No Add-ons)
) Music and CD Program Compatibility Wizard \ 4} Scheduled Tasks
M) Networking <8 Scanner and Camera Wizard W) Security Center
[T) Personal Apps t':j Synchronize j) System Information
(M) Scanning &) Tour Windows %P t System Restore
(T) Startup 3 Windows Explorer
All Programs 'l M) System Tools A wordPad

Log OFf Turn OFF Computer




E System Restore

Welcome to System Restore

You can use System Restore to undo harmful changes to
your computer and restore its settings and performance.
System Restore returns your computer to an earlier time
(called a restore point) without causing you to lose recent
work, such as saved documents, e-mail, or history and
favorites lists.

Any changes that System Restore makes to your computer
are completely reversible.

Your computer automatically creates restore points (called
system checkpoints), but you can also use System Restore
to create your own restore points. This is useful if you are
about to make a major change to your system, such as
installing a new program or changing your registry.

System Restore Settings

To continue, select an option, and then dick Next.

To begin, select the task that you want to perform:

(" Restore my computer to an earlier time
(= Create a restore point|

" Undo my last restoration




€ System Restore

Create a Restore Point

Your computer automatically creates restore points at regularly scheduled times or before certain programs are
nstaled. However, you can use System Restore to areate your own restore points at times other than those

scheduled by your computer,

Type a descaription for your restore point in the following text box. Ensure that you choose a description that is
easy to identify in case you need to restore your computer later.

Restore point description:
Just after monthly cleanup|
The current date and time are automaticaly added to your restore point.

This restore point cannot be changed after it is created. Before continuing, ensure that you have
typed the correct name.




t System Restore

Restore Point Created

New restore point:

Monday, March 16, 2009
4:59:02 PM Just after monthly cleanup

To perform another task, dick Home.




For Vista and Win 7

L] v Programs (1)
ﬁ QuickRestoreMaker (2) 1' "'-4 a (

(] Microsoft Excel 5 Create a System Repair Disc

|E| Microsoft Word Administrator Control Panel (13)
ﬁ HyperSnap

Documents 1B Create a restore point

.'if-'l Create standard user accoun
Pictures .
52, Create or remove your account passwo

Music

Documents (173) Just click here.

Homegroup ] Lesson 3.doc

] Make the most of Windows 7 Libraries.doc
Downloads

Computer

Connect To

Control Panel
Devices and Printers

Default Programs

I
» All Programs |
il

l

See more results

| creatd




Get rid of any “spyware” that you may
have picked up while on the Internet.

Malwarebytes — will be our example.

If you are using Malwarebytes Pro, this
step IS not necessary.




There are many others...

e Spybot

e Spyware Blaster
e SuperSpyware

e Ad-Aware

e Spy Sweeper

* They are all good and do not hesitate to use them if you have them.




www.malwarebytes.org

M M a Iwa re 8) Y [es Products Purchase

Malwarebytes Anti-Malware

Proven to thoroughly detect and remove even the most advanced malware.

Welcome to Malwarebytes

Malwarebytes is a site dedicated to fighting malware. Malwarebyles has developed a variety of lools that can idenlify and remove malicious software from

your computer. When your computer becomes infected, Malwarebytes can provide the needed assistance to remove the infection and restore the machine
back to optimum performance

Latest News




You can download it from:

www.malwarebytes.org
www.download.cnet.com
www.majorgeeks.com
www.filehippo.com
WWW.tucows.com
www.freewarefiles.com
www.brothersoft.com
www.techspot.com

They are all good...just be careful!




Scannet Protection Update Quarantine Logs lgnare List Seltings More Tools About

ware scanner welcome screen

] v alware scannet. Please select an option below. Befare unnng a scan, close all unning applications
to ensure a prompl completion

Select a scanning option below and then chck "Scan’

() Peiform quick scan

The quick scan vl use Mawarebytes AIWaYS check here for updates. THEN - go to [Scan].

malware

(%) Pedorm hdl scan

The full sdan will analyze all hard dives specified by the user. This i the most thorough scan available by
Malwaiebftes' Anti-Malware




Malwarebytes will find and
delete any (almost) spyware

that has become embedded
oNn your computer.




WWW.ccleaner.com

Piriform

Products

& CCleaner
Download
Features
FAQ
Screenshots
Reviews
Help

& Defraggler

Recuva

'3 Piriform CCleaner
& Speccy

CCleaner.com

R AR 25 i i
MS Windows Vista Uit

i Intel Core2 CPL
Email Newsletter : ntel Core2 Quad CPU

Windows | Applic

£ Internet Ex
| Temporar

News on the blog | Cockies




PirifOrm

& ccleaner
@ Defraggler
Windows Applic Lt Recuva

= Internet Ex & Speccy
V| Temporat
| Cookies




Piriform

FTOUUCLS S LILICH IS LAOWTLICa0

fioma )\ Predioctis )./ Cllimner. ). Dowload.

At Home .\ At Work

Download CCleaner Installer

Please help support our software and make your

WU pDo
computer faster and more secure

CCleaner - Priority Support (524.95)

2 cCleaner
& Defraggler

We accept the follow

VISA & 2= : &1 Recuva

Huge thanks to those
contnbuted and suppo

You can sh

[ Z I




.:' To help protect your secunty, Intemnet Explorer blocked the tte from downloading files to your computer. Click hese for options.
- Downiload File_

What's the Rugk?

X €S!

Information Bar Help

This windows appears in IE 7 and 8
———E

" Download our FREE Update Checker 11210
and scan your PC for the latest software updates!

Home » System Tuning *» Cleaning and Tweaking *» CCleaner 3.04.1389 [Wo Filter]

TOP RATED CCleaner 3.04.1389 F Download
DOWNLOAD Finform - 2.89M8 (Freeware) ﬁ ;E;:!tﬁverﬁmn

Description Technical Changea Log
= - Lalest “Version
. ’ . CCleaner 3.04.1389
CCleaner is a freeware system optimization, privacy and cleaning tool. It removes
unused files from your system - allowing Windows to run faster and freeing up Old Versions
CCleansr 3.0
valuable hard disk space. It also cleans traces of your online activities such as your ~
Internet history. Additicnally it contains a fully featured registry cleaner. But the best
part is that it's fast (normally taking less than a second to run) and contains NO
Spyware or Adware! :)

i

Cleans the following:

Do you want to run or save ccsetup304.exe (2.89 ME) from fsl1.filehippo.com? Cancel

This window appears in IE 9.0



#

i CCléaner'.r?x.Ud Setug

Install Options
Select any additional options

VlAddDesktopshortast  ©  Check these the first time you

7] Add Start Menu Shortcuts download Ccleaner.

|| Add 'Run CCleaner' option to Recyde Bin context menu

| Add 'Open CCleaner...' option to Recyde Bin context menu ENever" R T 8 e

| Automatically check for updates to CCleaner

Any future update you do, uncheck them all.

| Advanced | | <Back || instal | | cancel |




CCleaner.com

. L +ui

Wirdows | Applcabions
;j Inkernel { aphores
| Temporary Imternet Ples
| Hestory
Cookes
o+ gty Tpeeed LS
o I, s}
| Lt Digw

Whndows Laplorer

o | Recent Documents

¥ Run [ Start Merw)

of| S ch Autoonmpe be

| Qther Explorer ML

o | Thumbnad Cache

| Tasibar Jump Lists

ET System

Empty fecyde Br
Temporary Fies
Opboard
My Durren
Chikigl Fle Fragments
Wirdows Log Fles
Windoes Ermor Reporting

0 Advanged




3 o cCorer

F

Terporary Inferet Fley
Histoy
Cooloes
Recerty Trmed U518
freden as S s
LaiE Ciwerticaged Lo Seie = J erporary Ivterned Fles 15, 1908
sl
1 ]|
{8 Windows Lnplarer Ertarret Enplorer -1 |
o | Ragceril Doty - i Lsa
| Run [in Sart Mery B ko Explore - d 3,070
¥ SEaR At I 5ycterm - Tomporary Fies o
7 Cifwpr Explorar MRLE L7 fivem - drciren Losg Fie 13
’ :"'n.r\tra-'l:m & Appications - Office 1003 )
X b A Ly B Miamedia - Adobs Flash Plaires T

£Y System :
BB Ly - Acrore Trus By L |
4| Empty Recyce 5n e

o Termporary Fles

v 1]

o Mamary Dusps

o | Chilclek File: Fragrssnts

| Windows Log Piles

7| Wirdewa Brror Beparing




#77> CCleaner.com
* w

T bwt W
&, (R s, frae

ﬂ Hegintry Clesner
Mimmryg Shared DLLE
Urused Fie Exiensons
Arkvel and Class [omues
Type Libraries
Lt ]

Fonis

Snplcytsn Faths
Haigy Fled

Inataler

Dhaolete Softaare
Rar AL Sinhp

St Merw Orderng
MLIL Cache

Sound Events

Dats RegsyyKey

b D e e el e e e e e e e e D

When it has finished, click here.




f CCleaner.com .-

Startup

These (wograrms are et i nn shen yar oEpute

Enabled Ky Progeae e

[P p— Fes HELERLN ot Cr'Program Ples Windows Sdebar wdehar exe laiofun
Tt HELM: B IntelPony "= Program Filed Mcross el NpoaL. dios”
Tl HOM:Rur Truelmpgetioriar ene 1 Progy s Fies VAcr one TTruel magerioms TTrue inageborrior e "
Oriug Wiper HOMELR Ao Scheduer ] Server  'Ciragram Faes \ormon Fley yherors el Tachedhi e
HELM: R Madmarebybes Anli-Malware T Frogres Flesfalwarebyies Ani-Mabwere'mbamou e fsiariray
HEL MR MEL Ci'Program Fles Moosoft Seorty Oentiraseces. exe” fude furkey
HEOM:Fury Wirioes FFrewalConir CrProgram Files i indows FrenshCominol \Windowes TFrewalCorvinol s

If you highlight a line...you have a choice of

Save 1o tent fe,




If you see any of these words:

Update
Updt
Adobe
Real
QuickTime
ITunes
ccleaner

“Disable” them...




CCleaner
w04, L
Copyright £ 2005-2011 Pinform Lid
Wi can dovenissd the [ahest verian, régar] bucs and sl featune reguests &1 e followng webele &)

it v e Fiorm, oo g

Advanced Commard 4 parame ters:
JALITO « Rung the dearer upon loading and then doses the applcation.
JALITO [SHUTDOWS - Rurs the deaner and then shuts down the computer,

Don't even think about it!




You can do almost the same thing
within XP/Vista/Win 7, but you
have to go to multipleplaces.

Ccleaner Is a one stop cleanup.




The last thing you.do Is
“defrag”

your hard drive.




All Programs B i

™) File Tools

{7 Finance

M) Games

{7 HyperCam 2
{T) HyperSnap 6
M) Microsoft Apps
{T) Music and CD
T Networking
{T) Personal Apps
(T) Scanning

(T) Startup

{T) System Tools

o) Address Book
& Calculator
BY Command Prompt

c
W Notepad
)

Painrt

@) Program Compatibility Wizard
=8 Scanner and Camera Wizard
€ Synchronize

&) Tour Windows XP

] Windows Explorer

A wordpad

Log Off @ Turn Off Computer

Backup
y Character Map

2 Disk Cleanup

Disk Defragmenter
Files and Settings Transfer Wizard
Internet Explorer (No Add-ons)
Scheduled Tasks
Security Center
) System Information
‘® System Restore




L] ‘.r.]

For Vista or Win 7
g8 QuickRestoreMaker (2) - 1‘

(] Microsoft Excel Programs (2)
@ Microsoft Word Administrator ™ defrag

&5 HyperSnap [ Disk Defragmenter

———

Documents

Control Panel (2)
Pictures

1 Defragment your hard drive
Music ! # Perform recommended maintenance tasks automatically

Homegroup

Downloads

Computer

Connect To

Control Panel
Devices and Printers

Default Programs

Help and Support
See more results

» All Programs Rungs

| defrag] . Shut down




» Disk Defragmenter consolidates fragmented files on your computer's hard disk to improve system
performance. Tell me more about Disk Defragmenter.

Schedule:

Scheduled defragmentation is turned on “' Configure schedule...
Run at 1:00 PM every Wednesday

MNext scheduled run: 3/23/2011 1:00 PM

Current status:

Disk Progress
& (C)

¢_aLocal Disk (D:) 16: | (0% fragmented)

s (G:) : 1 (0% fragmented)

Only disks that can be defragmented are shown.
To best determine if your disks need defragmenting right now, you need to first analyze your disks.

%Analyzedisk | |  ¥Defragment disk

Close




=+ Disk Defragmenter consolidates fragmented files on your computer's hard disk to improve system
@ performance. Tell me more about Disk Defragmenter.

Schedule:

Scheduled defragmentation is turned on *#' Configure schedule...
Run at 1:00 PM every Wednesday

Next scheduled run: 3/23/2011 1:00 PM

Current status:

Disk Last Run Progress
& () 1/24/2011 6:53 PM (0% fragmented)
¢ aLocal Disk (D:) 1/24/2011 6:55 PM (0% fragmented)
- (G) 1/14/2011 3:45 AM (0% fragmented)

Only disks that can be defragmented are shown.
To best determine if your disks need defragmenting right now, you need to first analyze your disks.

%' Analyze disk | | #y Defragment disk

Close




fragmenter: Modify Schedule

Disk defragmenter schedule configuration:
¥| Run on a schedule (recommendgd)
Frequency: | Weekly
Day: Wednesday

Time: 1:00 PM

Dighes:

& Local Disk (D)

- )

Automatically defragment new disks

This works
with Vista and
Win 7 only!




Now...

Go back to System Restore and
set another restore point!




If you are using XP...

| & Accessories ) Accessibility
:_F:_;f Adobe S {T) Communications
5’_{_‘} Bridgewood Design “» |l ™) Entertainment
r]j File Tools @ System Tools B Backup
[T) Finance Address Book €2 Character Map
) Games = Calculator 4 Disk Cleanup
I:] HyperCam 2 3 Command Prompt @ Diskeeper Disk Defragmenter
{T) HyperSnap 6 o Notepad #  Files and Settings Transfer Wizard
{T) Microsoft Apps Paint @ Internet Explorer (No Add-ons)
) Music and CD Program Compatibility Wizard \ 4} Scheduled Tasks
M) Networking <8 Scanner and Camera Wizard W) Security Center
[T) Personal Apps t':j Synchronize j) System Information
(M) Scanning &) Tour Windows %P t System Restore
(T) Startup 3 Windows Explorer
All Programs 'l M) System Tools A wordPad

Log OFf Turn OFF Computer




E System Restore

Welcome to System Restore

You can use System Restore to undo harmful changes to
your computer and restore its settings and performance.
System Restore returns your computer to an earlier time
(called a restore point) without causing you to lose recent
work, such as saved documents, e-mail, or history and
favorites lists.

Any changes that System Restore makes to your computer
are completely reversible.

Your computer automatically creates restore points (called
system checkpoints), but you can also use System Restore
to create your own restore points. This is useful if you are
about to make a major change to your system, such as
installing a new program or changing your registry.

System Restore Settings

To continue, select an option, and then dick Next.

To begin, select the task that you want to perform:

(" Restore my computer to an earlier time
(= Create a restore point|

" Undo my last restoration




t System Restore

Create a Restore Point

Your computer automatically creates restore points at regularly scheduled times or before certain programs are
nstaled. However, you can use System Restore to create your own restore ponts at times other than those

scheduled by your computer,

Type a description for your restore point in the folowing text box. Ensure that you choose a description that is
easy to identify in case you need to restore your computer later,

Restore point description:
Just after monthly cleanup|
The current date and time are automatically added to your restore point.

This restore point cannot be changed after it is created. Before continuing, ensure that you have
typed the correct name,

| <Back || create | [ Concel |




For Vista and Win 7

L] v Programs (1)
ﬁ QuickRestoreMaker (2) 1' "'-4 a (

(] Microsoft Excel 5 Create a System Repair Disc

|E| Microsoft Word Administrator Control Panel (13)
ﬁ HyperSnap

Documents 1B Create a restore point

.'if-'l Create standard user accoun
Pictures .
52, Create or remove your account passwo

Music

Documents (173) Just click here.

Homegroup ] Lesson 3.doc

] Make the most of Windows 7 Libraries.doc
Downloads

Computer

Connect To

Control Panel
Devices and Printers

Default Programs

I
» All Programs |
il

l

See more results

| creatd




You are finished!




?

Questions

?
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This Is just a “heads-up” alert.

As disasters spread, so do online scammers

Hurricane Katrina spawned 419 scams.

Japan will probably double that number.

If you would like to donate to a disaster
charity — please check them out first!

Go to charitywatch.org




